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The ProHealth Laboratory

We offer our patients quick and easy blood draw services.

Find a location
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Our lab | Our services | Locations | Medical director | FAQ | Equipment
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About our lab


The ProHealth Laboratory was founded in 1998. From the start, we’ve been recognized as a leading clinical laboratory. We're known for our great staff, high standards and faster results compared to other major labs.

Our lab is open 24/7, and our equipment is among the best in outpatient labs in the state. We offer a wide range of tests, from routine blood draws to specialized services. And we serve only ProHealth patients.
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Our services


If you need a blood test, you can have your blood drawn in a ProHealth office. Appointments are available on short notice. As a top major lab in Connecticut, you can expect the following. 

We process nearly all samples in our lab. The tests we offer include:

	Blood panels
	COVID-19 tests
	STD tests
	Lyme disease tests
	Thyroid tests
	Urine testing


Fast turnaround times on tests. Results can be available in as few as 12 hours. This is a significant improvement from the average wait time of 1 to 2 days from an external lab. Results are available immediately to patients with a ProHealth MyChart patient portal account.

No paperwork, no problem. No paperwork or lab orders needed. Our phlebotomist can easily look up your order in the system. You will also get a text reminder of your lab appointment so you won’t forget to get your blood work done.*

Certifications and accreditations

Our lab is certified and accredited by:

	Clinical Laboratory Improvement Amendments (CLIA)
	Commission on Office Laboratory Accreditation (COLA)
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*If you are getting specialist labs drawn, you'll need to bring your paper order from your specialist.
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Find a blood draw station near you

——

Need a blood test? You can make an appointment online, or call your doctor's office and choose option 1 for scheduling.
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Berlin

Solano Medical

211 New Britain Road, Ste.105

Mon.–Fri.: 7:30 a.m.–12:30 p.m.

All ages
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Bristol

The Family Medical Group

25 Collins Road

Mon.–Fri.: 7:30 a.m.–3:30 p.m.

All ages
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Bristol

Drs. Scappaticci & Licata

625 Clark Ave.

Mon.–Fri.: 7:30 a.m.–3:30 p.m.

Ages 8+
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Bloomfield

Bloomfield Internists

6 Northwestern Drive, Ste. 201

Mon.–Fri.: 7:30 a.m.–3:30 p.m.

All ages
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Danbury

Danbury Medical Group

100 Reserve Road, Ste. A4

Mon.–Fri.: 7:30 a.m.–5 p.m.

Ages 5+
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Farmington

ProHealth Physicians of Farmington

599 Farmington Ave.

Mon.–Fri.: 7:30 a.m.–3:30 p.m.

All ages
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Glastonbury

Glastonbury Primary Care

320 Western Blvd.

Mon.–Fri.: 7 a.m.–3:00 p.m.

All ages
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Groton

ProHealth Physicians Women's Care

85 Poheganut Drive

Mon.–Fri.: 7 a.m.–1 p.m.

All ages
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Guilford

Guilford Family Practice

1591 Boston Post Road, Ste. 100

Mon., Tues. and Fri.: 7 a.m.–3:30 p.m.

All ages
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Hamden

ProHealth Physicians of Hamden

2560 Dixwell Ave., #2B

Mon.–Fri.: 7 a.m.–3:30 p.m.

All ages
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Higganum

Higganum Family Medical

415 Killingworth Ave.

Mon.–Fri.: 7 a.m..–3 p.m.

All ages
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Manchester 

ProHealth Physicians of Manchester

515 West Middle Turnpike

Mon.–Fri.: 7:30 a.m.–4 p.m.

Sat.: 8 a.m.–12 p.m.

All ages
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Marlborough

Marlborough Family Practice Center

14 Jones Hollow Road

Mon.–Fri.: 7 a.m.–3:30 p.m.

Ages 5+
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Meriden

Meriden Family Practice

816 Broad St., Ste. 24

Mon.–Fri.: 7 a.m.–3:30 p.m.

All ages
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Middletown

Middlesex Family Physicians

400 Saybrook Road, Ste. 205  

Mon.–Fri.: 7 a.m.–4:30 p.m.

Sat.: 9 a.m.–1 p.m.

All ages
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Newtown

Western CT Primary Care

164 Mount Pleasant Road, Ste. 202

Mon.–Fri.: 8:00 a.m.–4:30 p.m.

Ages 5+
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Plainville

Plainville Internal Medicine

120 West Main St.

Mon.–Fri.: 7:30 a.m.–3:30 p.m.

Ages 5+
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Prospect

Prospect Family Medicine

115 Waterbury Road

Mon.–Fri.: 7:30 a.m.–3:30 p.m.

Ages 5+
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Putnam

Putnam Medical Associates

330 Pomfret St.

Mon.–Fri.: 8 a.m.–4:30 p.m.

Ages 5+
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Ridgefield

Family Medical Associates

96 Danbury Road

Mon.–Fri.: 7:30 a.m.–4 p.m.

All ages
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Tolland

Tolland Primary Care

384 Merrow Road

Mon.–Fri.: 7:30 a.m.–4 p.m.

Ages 5+
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Torrington

Torrington Primary Care

52 Peck Road

Mon.–Fri.: 7:30 a.m.–5:30 p.m.

Ages 5+
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Vernon

Vernon Pediatric & Family Medicine

206 Talcottville Road

Mon.–Fri.: 7:30 a.m.–4 p.m.

All ages
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Wallingford

Wallingford Family Practice

950 Yale Ave.

Mon.–Fri.: 8 a.m.–4 p.m.

Ages 5+
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West Hartford

ProHealth Physicians of West Hartford

631 South Quaker Lane

Mon., Tues and Wed.: 7:30 a.m.–3:30 p.m.

Thurs.–Fri.: 7 a.m.–4 p.m.

Ages 5+
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About our medical director

Dr. Aneta Rafalowski is a board-certified cytopathologist and the lab medical director at ProHealth Physicians. She held two fellowships during her training. One was at Sloan-Kettering Cancer Center, where she was chief fellow. The other was at Baystate Medical Center.

Rafalowski is also the lab medical director at two other organizations, including Eastern Connecticut Pathology Consultants (ECPC), which she joined in 2019.
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FAQ
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                Do I have to fast before my blood draw appointment?   
                   
                

            
            
            
                
                    
                        Most labs don't require fasting, even if you're coming in for standard labs before a physical exam. If fasting is needed, your clinician will let you know.


                    

                    
                
  
                
                    CLOSE 
                
            

            OR

        
	
            
                Can I still go to my appointment if I lost my paper lab requisition? 
                   
                

            
            
            
                
                    
                        Yes, you can still go to your appointment. Paper lab reqs are not needed. We will have your order in our system. Paper lab reqs are only needed for non-ProHealth doctors.


                    

                    
                
  
                
                    CLOSE 
                
            

            OR

        
	
            
                Can I go to any ProHealth office for a blood draw? 
                   
                

            
            
            
                
                    
                        Yes, as a ProHealth patient you can go to any blood draw location. Making an appointment is easy and convenient. 
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About our equipment

State-of-the-art equipment plays an important role in our laboratory. It helps us better detect diseases, design new tests and automate key aspects of our work. 
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                Roche Cobas 8000  
                   
                

            
            
            
                
                    
                        The Roche Cobas 8000 does 2,400 tests per hour, including basic metabolic panels, lipid panels and hormone tests. We were the first lab in Connecticut to use this equipment. 

[image: Roche Cobas 8000 equipment]
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                Sysmex XN-2000  
                   
                

            
            
            
                
                    
                        The Sysmex XN-2000 analyzes blood cells, including new red blood cells and complete blood counts (CBCs). It performs 200 CBCs per hour and uses flow cytometry, a technique that greatly improves the quality of testing. 

[image: Sysmex XN-2000 ]
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                ACL TOP 300  
                   
                

            
            
            
                
                    
                        The ACL TOP 300 provides fast, accurate results for blood clotting times (PT/INR and aPPTs). We can get results to health care providers as early as 2 p.m. for samples taken in the morning. 

[image: ACL TOP 300 ]
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                Vitek 2  
                   
                

            
            
            
                
                    
                        The Vitek 2 identifies bacteria quickly and effectively. This reduces our turnaround time for most tests by 24 hours. 

[image: Vitek 2]
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                iRICELL 200  
                   
                

            
            
            
                
                    
                        The iRICELL 200 does fully automated urine testing and provides detailed results quickly. This allows us to send reports to our providers sooner, improving patient care. 

[image: iRICELL 200 ]
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Find care

Find a ProHealth primary care provider, specialist or walk-in care center near you. 



Find care
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